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METHODOLOGY 1000+ Global 
Professional 
Hair Products 
+ Treatments 

100+ Global 
Salon 
Concept + 
Menus

+15 Countries

+ 4 Cross 
Category Change 
Indicators

UK, USA, Brazil, Mexico, 
France, Germany, Italy, 
Poland, Scandinavia, 
Switzerland, Korea, Japan, 
China, Singapore, India, UAE, 
Saudi Arabia, South Africa, 
Nigeria… + Interviewed 

Multiple Global 
Hair Stylists And 
Experts
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New roles of technology in the salon limit unnecessary interpersonal interaction. With 87% of consumers preferring self-serve options 
at retail, this market shift is introduced to the salon category via self check-in kiosks and robot assistants. 

KOREA 
Nanalog is a hair salon that aims to 
completely digitize the business 

Digital kiosk recommends a hairstyle suitable 
for the customers face shape and self-
diagnosed hair condition 
https://www.nanalog.co/

USA 
Warren Tricomi salons have introduced Luna, 
an AI assistant robot to greet guests, serve 
food and drinks, and upsell products 

https://warrentricomi.com/

UNITED ARAB EMIRATES 
Robot offers increased accuracy in targeting 
healthy follicles Invested in by UAE clinic in 
an attempt to retrieve some of the 
transplant market dominated by Turkey

Text here

Digitized Self-check In Kiosk Robot Assistant Robotic Hair Transplant Technology

Digitalization

The Automization Of The Salon: Self-serve
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Holistic Health: Supplements Form Part Of In-salon Protocols
Professional protocols catch up to the general market trend of inner + outer beauty systems.   

‘Hydrogen Detox Esthetics’: Holistic 2 
Step Routine: Supplement + Topical

‘Scalp-Essence Sold As Part Of In-
salon Scalp Health Routine

‘Total Oxidation Management’ Service: 
Inner + Outer Vitamin C Protocol

JAPAN
1) Take the supplement of hydronated calcined 

coral
2) Choose between the powders to add to your 

shampoo (can also add it to any other topical, 
like spa creams for the body)

1) One has anti-ageing and anti-greying 
properties

2) One detoxes

JAPAN
Supplements to be purchased in the salon in 
addition to the rest of the scalp routine 
Contains AnaGain, Hydrolyzed keratin, L-
Cystine GABA and Zinc.
https://demido.jp/products/supplement_adv
ancedgrow.html

USA
Combines Malibu C’s detox scalp treatments 
with Malibu C’s Vitamin C drink shots which it 
serves to all clients 
https://behindthechair.com/articles/upgrade-
your-barbershop-from-cuts-shaves-to-
overall-wellness/
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